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[Tporpamma
00y4eHHs (HHCTPYKTaXka) NePCOHAJIA 110 BOIPOCaM,
CBSI3AHHBIM C OpraHu3anueil U odecnevyeHHeM J0CTYITHOCTH
JJIsi HHBAJIHA0B 00bEeKTAa H YCJIyT
I'Y TO «Cemeitubiit M®II «Moii cemeitnbIii eHTp»

Bee COTPYAHHKH YYPEKICHHA, paGOTa}oume C HHBaJIHJaMH, BK/IKOYaAsd CIICHHAJTHCTOB,
OKa3bIBAIOLUX YCJIYIH, a TakKykKe BCIOMOraTeIbHBIA NMEPCOHAN JOJDKHBI NPOHTH HHCTPYKTa) I10
BOIPOCAM, CBA3aHHBIM C O0ecreueHneM JA0CTYITHOCTH /Ul MHBAJIH/IOB 00BEKTa M yCIyr (W/uiu —
noBbileHHe KBaIMHUKAIMHU 110 nporpamMme «KoMIuIeKCHOE CONPOBOXKAEHHE Tpolecca padoThl ¢
HHBAJIM/IaMHU U JIMLIAMHU C OFPAaHHYEHHBIMH BO3MOXKHOCTAMH 3/I0POBbS», B TOM YHCJIC 10 PEIICHUIO
THX BONPOCOB B opranuszaiuu. Jlonyck Kk paoTe BHOBb NPHHATHIX COTPYJAHHKOB YUpPEKICHHS
OCYLIECTBIISETCS MOCIIE TIPOXOKAEHUS IEPBUYHOIO HHCTPYKTaXKa B BHECEHHs CBEJICHHH 00 3TOM B
«XypHan y4yera [poBeIeHUS HHCTPYKTaXa [1epCOHaa 1o BOIpocam JA0CTYTHOCTHY.

[TOBTOPHBIA HHCTPYKTaX MMPOBOAMTCS IO IJIaHy padOThl YYPEKICHHs, B YCTAHOBJICHHbIC
CPOKH, C YYETOM T10CJIEI0BATEIbHOCTH PACCMAaTPHBAEMbIX BOIIPOCOB, MPE/UIAaraeMbIX /Uil 00yUeHHs!
(MHCTpYKTa)Ka) nepcoHaia.

[lepeyeHb OCHOBHBIX TeM (BONpPOCOB) Ul OOydeHHs (MHCTPYKTaa) MepcoHasa
YUPEKIEHHS 110 BOIIPOCAM JOCTYITHOCTH:

1.  TpeGoBanusi 3aKOHOJATEIbCTBA, HOPMATHBHBIX IIPAaBOBBIX JIOKYMEHTOB  [10
00€CTIeUeHHIO IOCTYITHOCTH /IS MHBATMIOB OOBEKTOB COLMATBHOM, HHKEHEPHOH M TPAHCIIOPTHOMH
HHQPACTPYKTYP H YCIYT.

2. OcHOBHBIE BH/Ibl CTOMKHMX HapylieHHH (YHKILHH, 3Ha4nMble Oapbepbl OKpYKatoLIeH
cpebl M BO3MOKHOCTH MX YCTpaHEHHs M KOMIIGHCALMH JUIS pPa3jiMyHbIX KaTeropui
MaJIOMOOHJIBHBIX I'PaXiaH.

3. OcCHOBHbIE MOHSTHS M ONpEJEJIEHHs [0 BOMPOCAM JOCTYIHOCTH OOBEKTOB H YCIIVI:
NOHATHE O Oapbepax OKPYKaloIeH cpeabl M Crnocodax HX MPEOJOJICHHs: apXHTEKTYPHO-
IIAHKPOBOYHBIE PELICHHS, TEXHHUECKHE CPEICTBA OCHalleHHs, HHPOPMALMOHHOE odecneueHue,
OpraHM3alMOHHbIE MEPOTIPUSATHS.

4.  CTpyKTYpHO-()YHKIMOHAIbHbBIE 30HBI H 3JIEMEHTBI 00BEKTA, OCHOBHBIC TpeOOBaHHSI
K 00ecrneyeHHI0 HMX JOCTYMHOCTH; OCHOBHblE OIIMOKM B aJanTalMH, co3jaroiine Oapbepsb
MaJIOMOOHIIBHBIM rpaxjaaHaMm H crocoObI UX HCIIpaBJIEeHHU .

5. TlepeyeHb MpeaOCTaBISEMBIX HHBAIHIAM YCIIYT B OpraHu3auuu; GopMbl H MOPSIOK
Npea0CTaB/IeH s YCIyT (B OpraHM3aliiy, Ha I0MY, JHCTAHIIHOHHO).

6.  DTHYECKHME HOPMbI M NPUHIMIIEI dPPEKTHBHOH KOMMYHHKAIMH C HHBAIMIAMH.
[IcMXO0IOrHuecKHe acreKThl OOLIEH s ¢ MHBAIM/IAMH U OKa3aHUsa UM noMolid. OCHOBHBIC MpaBHIa
U crocoGbl HEGOPMUPOBAHUS HHBATHIOB, B TOM YHC/E IPAXkKIaH, MMEIOIIMX HapylleHue QyHKIH
CIlyXa, 3pEeHHs, YMCTBEHHOTO Da3BUTHs, O MOpS/KE MPEJIOCTaBJeHUs yciIyr Ha oObekre, 00 MX
npaBax U 00S3aHHOCTSX TPH MOJTYYEHHH YCIIYT, @ TAKKE O JOCTYITHOM TPAHCHOPTE JUIS MOCCIICHHUS
o0beKTa.

7.0prauu3aius 10CTyna MaJloMOOH/IbHBIX IPak/IaH Ha OOBEKT: HA TEPPHTOPHIO 0OBEKTA,
K CTOSHKE TPAHCIIOPTA, K BXOIHOM IpyIine B 3/1aHHE, K MyTsAM MEpeIBHKCHHS BHYTPH 3/1aHHS, K
MECTaM 11eJIeBOTO TOCEIICHHs (30He OKa3aHHs YCIyr), K MecTaM OOLIECTBEHHOIO MOJIb30BaHHA H
CONMYTCTBYIOIUM YCIIyram, B TOM 4YHCJIE, M 30HaM OT/JbIXa, K CaHWTAPHO-TMIMEHHYCCKHM
MOMEIIICHHAM, TapAepo0y, CTOIOBOM H IIPOYMM MOMELIEHUSM, PACIOI0KEHHbIM Ha 00bEKTe.

8. CneumanpHoe (BCroMorareibHoe) OOOpYZOBaHHE M CpeACTBA  OOecreveHus
JIOCTYITHOCTH, MOPS/IOK X IKCIUTyaTaluy, BKIouas TpeboBaHus 0e30MacHOCTH; OTBETCTBEHHBIC 32
MCIIOJIb30BaHHE 000PY/1I0BaHHSI, HX 3a/1a4H.

9. IlpaBuia M NOPAAOK IBaKyaluMy rpaiiaH Ha OOBCKTE OPraHH3alMH, B TOM UMciIe
MaJIOMOOM/IBHBIX, B OKCTPEHHBIX CIIydasiX U YpE3BbIYAHHBIX CHTYalUsAX.

10.1TpaBuIa ¥ NOPAAOK OKa3aHHs yCIyr Ha JOMY (B HHOM MecTe npeObIBAHNS WHBAJIH/IA)



WIH B JIMCTAHLIMOHHOM opmare.

11.ITepeyens cOTPYIHMKOB, Y4aCTBYIOUIUX B OOECIICUCHHH JOCTYITHOCTH JUIS HHBAIU/IOB
00BbEKTa M NMOMEILICHHH OpraHM3allui, MPe0CTABISEMbIX YCIIYT, @ TaKXkKe B OKa3aHWH TOMOIIH B
npeo10sieHHH 6apbepoB H B COMPOBOKICHUH MATOMOOHIIBHBIX I'Pak/1aH Ha O0BEKTE.

12.Conepkanue  JO/DKHOCTHBIX  00S3aHHOCTEH  COTPYAHMKOB 1O  ODECHEHYCHHIO
JIOCTYITHOCTH JIUISl HHBATH/IOB 00BEKTA.

13.“0])51,[[01( BBaHMOHCﬁCTBHﬂ COTPYAHHKOB OpraHu3alHHd [pH IPEeaoCTaBJICHHH YCIYr
HHBAJIHLY.

14. ®opMbl KOHTPOJIS M MEpbl OTBETCTBEHHOCTH 3a YKIOHEHHE OT BbINOJIHCHUSA
TpeOOBaHUHN JOCTYIHOCTH 0OBEKTA U YCJIYT B COOTBETCTBHH C 3aKOHOIATEILCTBOM.

15.DopMbl  KOHTPOJIS M Mepbl OTBETCTBEHHOCTHM 3a HEBBINOJIHEHHE, HEHa/IeKalee
BBIITOJIHCHHUC COTPYAHHKaAMH OpraHu3aluH 06ﬂ3aHHOCTeFI, HPCHYCMOTPCHHI)IMH OpraHH3altHoOHHO-
PacToOpsIMTEIbHBIMH, JIOKAJIbHBIMH aKTaMH OpTraHH3allHH.

Ipumeuanue: Ilpu nposedenuu uHcmpykmasxica mozym 0bimo OPeAHU306AHbL MPEHUNU, 0€106bIe
U2pbl, UCNONB306AHBL HALISAOHBIE U MEMOOUYECKUEC NOCOOUA, NIAKAmbl, CXeMbl, MHEMOCXeMbl U
Mabauybl, UHOU PA30AMOYHBIIL MAMEPUAL, d MAKXHCe NPO6eOeHa OeMOHCmpayus 060pyoosanus,
nOPSIOKA e2o IKcnIyamayuu (nopsioka pabomol) u XpaxeHus.



